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1- PURPOSE: 


Used to measure health care processes, organizational 
structures, and outcomes that relate to aspects of high- 
quality care of patients in physiotherapy department. 


2. DEFINITIONS 

Isolated actions to measure the quality of care do not represent 
a set of standards against which physical therapy staff can be 
evaluated. Having a set of indicators to assess the quality of 
physical therapy care allows for better control and 
establishment of the level of service to be provided by physical 
therapists 
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4. Policy 
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1. Planning a detailed content of our Department’s activities under the forms of our policies and procedures. 


2. Identification of any non-conformities to the standards, then analyze it. What the department needs to understand 
and to know. 
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3. Making corrections and formulate methods to improve. 
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4. Evaluating the corrective actions through test and implementation and based on the results, decide whether to 
abandon, modify or implement the solution. 
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5. Evaluating professional practices. 
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6. Continuous questioning of the treatment care delivery and services by gathering patient’s views and suggestions to 
ensure their satisfaction. 
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7. Identifying the structures of coordination to implement the steps of quality. 
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8. Assuring that our Department has a continuing education program. 
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9. Ensuring new ways of working are sustained and continually measured. 
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10. The Department of Physiotherapy of Beish General hospital measures quality by: 
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11. Giving questionnaires to the patients. 
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12. Create surveys by establishing Suggestion Box in our Department. 
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13. Tackle complaints and incident reports. We consider this as a constructive criticism that serves as room for improving 
our department. 
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14. Observing rights and responsibilities of patients and staff. 
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15. Ensuring that we conform to the standard policies and procedures. 


16. Assure continuous education. 
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6. MATERIALS, EQUIPMENT & FORMS 
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7. REFERENCES 


1- Ministry of Health Standards 1- AGawJldyljq pulseo 
2- CBAHI Standard Guidelines, 2016 2-  yyaluw jylso 
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